Case Study - Boutique Law Firms
Easy-to-Use, Affordable Solution for Complex Document Review

“Technology is the great
equalizer between solo and
small law firms and large
firms. For smaller law firms it
puts you on a level field with
law firms many times your
size. | can now handle 2 or 3
complex construction
litigation cases at one time
and it doesn’t take over my
practice. | can get through
30,000 documents quickly
and narrow them down to
what | really need to look at.
Because of the Lexbe
software, the entire playing
field has been leveled for
my firm.”

Steven Feder
Civil Litigation Attorney

Background

Attorneys, paralegals, litigation support, and IT professionals in small and
mid-sized law firms face the dual challenge of needing high-quality eDiscovery
services and software, but also providing competitive representation to clients
without the internal discovery staffing and budget that larger firms can support.
Case needs are every bit as complex, but they need to be handled cost
effectively and predictably.

Logan & Lowry is an Oklahoma boutique firm founded in 1963 that manages
multiple practice areas and handles a variety of complex legal issues for
clients.

Case Situation

One of Logan Lowry’s larger clients is a company providing metal fabrication
and high performance welding to the Petrochemical and Refining industries.
Construction cases by their nature are long-term projects generating a
tremendous amount of documents before, during, and after the project is
completed. Complex welding in these industries requires inspections in order
to comply with safety and environmental regulations and therefore increases
the document burden on litigation. When their client became involved in a
recent case, Logan Lowry quickly understood they needed a comprehensive
eDiscovery system to manage the large number of documents in the discovery
process.

“The amount of documentation we had in just one case was the size of a rail
car,” said Ruby Wofford, Paralegal at Logan Lowry. “We quickly realized that
we needed a strong eDiscovery system to review documents, and stay
organized.”
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Case Study - Small Boutique Firms

Easy-to-Use, Affordable Solution for Complex Document Review

As a boutique firm Logan &
Lowry is able to support the
document-intensive needs
of their clients without a
large upfront technology
and staff investment.

“Lexbe has been absolutely
wonderful for us. The
application is exactly what
we were looking for to
manage and organize our
documents for production
and because it is so easy to
use we can manage
everything ourselves. Their
help system works great and
guides you to the exact
answer you are looking for,
but when | do need
additional questions Lexbe’s
customer service and
support is my life-saver.
They are always available
and very responsive. | don’t
know what we would do
without them.”

Ruby Wolford
Paralegal
Logan & Lowry

Solution

After evaluating several potential solutions, Logan Lowry selected Lexbe’s
eDiscovery platform for their documentation needs. “Once we realized we
needed a solution, we evaluated several eDiscovery vendors and found Lexbe
to be the best fit because it was geared for a boutique firm.” said Ruby. “While
we are a large firm for OK standards, we are still a relatively small firm so we
needed a solution that was easy enough for us to manage ourselves without
the need for technical resources and staff, was capable of managing our
client’s document needs, yet still affordable.” Logan Lowry has attorneys at
two different offices so the solution also needed to be accessible for attorneys
at multiple locations. Lexbe's cloud-based platform is easily accessed via a
web browser and is compatible with Windows, Macintosh, Android and iPhone
systems. This enables Logan & Lowry attorneys to work in their office, their
clients' locations, while traveling, or from home, resulting in increased
productivity and time savings.

“Lexbe has been absolutely wonderful for us,” said Ruby. “The application is
exactly what we were looking for to manage and organize our documents for
production and because it is so easy to use we can manage everything
ourselves. Their help system works great and guides you to the exact answer
you are looking for, but when | do need additional questions Lexbe’s customer
service and support is my life-saver. They are always available and very
responsive. | don’t know what we would do without them.”
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