
How to Engineer Prompts for GenAI Document Review in eDiscovery 
Generative artificial intelligence (“GenAI”) models, aka Large Language Models or ChatBots, 
have generated significant interest in the legal and eDiscovery field since released in 2023.  
These models improve the quality and utility of using AI tools in connection with legal document 
review. Interacting with GenAI models occurs when users prompt it by asking a question or 
providing instructions. These questions and/or instructions are referred to as ‘prompts.’ Prompts 
are text or other inputs sent to the GenAI models, which are utilized to generate textual 
responses and/or other content. Within the Lexbe eDiscovery Platform, users can submit a 
prompt that queries the content of a single specific document, or they can submit a prompt that 
queries the collective content of multiple documents. Both implementations have their place and 
utility, and use cases and examples for each are addressed below along with drafting tips.

Drafting Tips

As GenAI models work in textual 'chat mode', users need to understand how to draft, evaluate, 
modify, and test prompts to maximize the benefits and utility of these new tools. GenAI 
responses are dependent on the specific wording and context of the prompts. As a result, 
‘prompt engineering’ involves the process of optimizing the wording of prompts to more 
effectively guide the models and produce useful responses.  Chatting with these AI engines is 
designed to be no different than corresponding with a human. Generally, the more specific the 
request, and the more context provided, the more accurate the response is likely to be. While 
some requests may not require much particularity (e.g. “Translate this document into English”), 
more complex requests will benefit from additional context and specificity. 

Improve the quality of the GenAI’s responses by being mindful of the following when crafting 
your prompt:

   
   Request a Free Demo 

or Consultation
One of our experienced eDiscovery 
Sales Consultants will be happy to 

answer your questions. 

Call us today at 
800.401.7809 x22, 

or email us at sales@Lexbe.com

 

 

 

Talk to It Like a Human - The simplest advice is to 
interact with the AI as you would an intelligent human, as 
GenAI models are designed to be most effective if used 
in this manner.  In particular, write instructions as you 
would for an experienced attorney, paralegal, or other 
legal staff member on your team.

Be Specific - Useful prompts are usually specific, so 
provide details, constraints, or examples to guide the AI 
model. Ambiguity in prompts can lead to irrelevant or 
off-topic responses.
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Provide Context - The more background information and context provided, generally, the better 
the response will be. Even redundancy can be helpful sometimes as it provides more 
background information for the AI engine to work with.

Treat It Like a Review Protocol - The process of creating a summary for an insurance company, 
or summarizing the key issues of a case to define responsiveness and train internal law firm 
document reviewers or contract outside managed reviewers, is very similar to the process for 
developing GenAI prompts in a litigation context. These known processes can be adapted to 
develop more useful and reliable prompts.  

Iterate Instructions and Test Like with Keywords - Legal professionals are all familiar with 
keywords in legal research and eDiscovery search applications. Developing well-constructed 
prompts is not all that different, as it involves iteratively trying different approaches to achieve 
the best combination and trade-off between broadness and specificity.

Start Broad and then Narrow with Useful Qualifications - When testing a prompt, one strategy 
is to begin with a broad request, such as from a Request for Production (e.g., provide all 
documents involving discussion of the ‘XYZ Project’), and then qualify or narrow the broad 
statement as needed. But be careful. If the instructions are too broad (e.g., ‘identify all 
documents relevant to an insurance case’), or require excessive legal judgment (e.g., ‘identify all 
documents that could show negligence’), results may be inferior. 

Broaden Instructions - Another strategy is to state presumptive inclusions for key aspects of a 
query.  E.g., “Identify all documents that discuss the XYZ Project, including anything involving 
meetings in Cincinnati in 2022 or Columbus in 2023.” 

Define Terms if Needed - GenAI Models are amazingly well-informed about most persons, 
places, and things that might be involved in a litigation. However, if obscure language or entities 
are included in a prompt, then defining those elements may improve results.  E.g., ‘XYZ Project’

Specify Length - The GenAI Models will provide a more or less detailed response based on the 
length specified in the prompt. For example, you can request a summary that is 20 words, 200 
words, or within a range of 25-50 words depending on your requirements.  

Formatting as Needed - If needed, tell the AI model the specific format you want the response 
to be in. Requesting that a response include a list in bullet point or ordinal numbered format, or 
that a summary be written in a specific style or tone, can provide a more easily digestible 
output.

Use Simple but Complete Language - Keep your language clear, concise, and straightforward, 
while still supplying sufficient context. Avoid jargon or overly complex terminology that might 
confuse the AI model or lead to misinterpretations.

Improve Results with Iterative Submissions - GenAI models ‘remember’ the previous prompt 
and response and allow you to modify your response, taking your previous response into 
consideration.
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Prompts for Single or Multiple Document Review 
In the eDiscovery context, GenAI models can be extremely helpful in answering questions or 
applying textual processes to a single document at a time, across a group of identified 
documents (subject to the context window of the applicable GenAI engine), or against all 
documents in a litigation database or repository via processing functionality. 

In the Lexbe eDiscovery Platform, submitting a prompt to query the text of a single document 
can be done via the CoPilot icon in the Document Viewer. Users can also query the collective 
text of multiple documents by using CoPilot on the Browse page. Lastly, Lexbe’s AutoPilot can 
run GenAI prompts with the touch of a button across all or a specified subset of documents in a 
case. This occurs as a processing step with responses automatically placed into a field of the 
user’s choosing. This process could be used as a Level 1 review, or a full replacement for 
human review as part of a fully-automated review process.   

Language Translation - GenAI models do an excellent job of translating documents on the fly.  
This can be particularly useful in connection with an email thread that might contain multiple 
non-English languages which can confound other automated translation technology and 
translators as well.   

Example Prompt 1: “Translate this document into English.”
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Language Translation (cont’d) 
Example Prompt 2: “Translate this document into English using a reading level for a college level or 
above expert ready.”

Example Prompt 3: “Translate this document into English and identify the applicable author and original 
language for all translated text.”

Note that documents don't have to be translated in order for prompts to be effective. Since 
GenAI works on topics and not the words themselves, it is very effective at working across 
languages even if language translation is not specifically requested for the output.

Acronym Identification - Unknown acronyms can slow document reviewers and lead to review 
errors.  Because GenAI models are trained on so much data, they can recognize significantly 
more acronyms than most reviewers, including those with extensive industry experience.  

Example Prompt: “Please identify and provide the meanings of any acronyms found in this document.”
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Document Summarization - A key use case of GenAI in eDiscovery is to summarize long 
documents and highlight key points. Human reviewers fatigue reading documents dense with 
text which are often industry specific, technical in nature, and almost always boring.  Summary 
types can be specified in the prompt, including the desired length of the summary, a focus on 
key case issues, specific custodians, date ranges, or other factors important to the litigation at 
issue.  

Example Prompt 1: “Summarize this document in 100 to 150 words.”

Example Prompt 2: “These documents contain medical records detailing treatment administered to a 
patient on specific dates. Your task is to extract key details and organize them into a list in chronological 
order based on the date of treatment. If a date of treatment isn't available, then sort the document to the 
end of the date-sorted list. Identify the medical provider's name, purpose of the visit, diagnosed 
conditions, a succinct treatment summary within 50 words, prescribed medications, and any mentioned 
medications. Your analysis will facilitate an efficient understanding of the patient's medical history.”
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Deposition Summarization - Summarizing/digesting depositions can be time-consuming, 
expensive, tedious, or all three!  Even for an experienced litigation professional it can take an 
entire working day to summarize a single deposition transcript. An excellent use case for GenAI 
tools is to handle this important but difficult task quickly, at lower cost, and with excellent 
quality.  

Example Prompt 1: “List all referenced Exhibits in this transcript. Reference where the Exhibit is discussed, 
then include a 30-word summary of the applicable testimony related to each of the specified exhibits. 
Generate this list in numbered format.”
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Deposition Summarization (cont’d) 
Example Prompt 2: Review the following deposition transcript as an experienced litigation attorney 
focusing on the following key issues;

A. Describe issue 1
B. Describe issue 2
C. Describe Issue 3
D. Describe issue 4
E. Describe issue 5

Review the transcript and create a comprehensive deposition summary focused on the key issues in the 
litigation.  List each key issue as a topic header in bold and then list as bullet points what the 
deponent/witness answered questions under the topic in date order. For each item, list the page and line 
numbers.

Example Prompt 3: “Summarize from the following transcript regarding the issue of alleged negligence 
on the part of ABC Corporation, specifying the applicable testimony, the date range of activities 
discussed, and other individuals or entities mentioned, and the page and line ranges of the applicable 
testimony.” 

Example Prompt 4: “List all referenced Exhibits in the following transcript and reference the page or 
pages in the transcript where the Exhibit is discussed and include a 30-word summary in each instance of 
applicable testimony about or related to the specified exhibit.”

Example Prompt 5: “In the following deposition transcript list all the objections that were made in 
numbered format, including who made it, a comprehensive summary of the objection, and a reference to 
the page number in the transcript where the objection was made.”

Responsiveness - Determining ‘relevance’ under the FRCP or similar state laws, or 
‘responsiveness’ to Requests for Production, is usually the core and a key function of a 
document review. Modern search technology works well enough, and legacy technology 
assisted review (‘TAR’) software has made many improvements on the process, but GenAI TAR 
promises to make significant improvements in quality, functionality, and cost. GenAI TAR also 
can provide a reason for the responsiveness/relevance determination which provides a major 
improvement in utility.  
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Responsiveness (cont’d) 
Example Prompt 1:  “Is this document relevant to the following topic: All documents concerning a bid to 
host the Summer Olympic Games in Florida. Answer (yes/no), followed by the confidence level of your 
assessment on a scale of 1 to 10, with 1 being the least confident, and 10 being the most confident, and 
then state your reasoning for the responsiveness determination in 35-50 words.

Desired format:
Yes/No
Confidence Level: 
Reasoning:“

 

Example Prompt 2: “Does this document include any content about hiring individuals for the following 
positions: [Title 1, Title 2, Title 3], answer (Yes/No). Any mention of job qualifications in hiring, or interviews 
for these specific job positions should result in a response of “Yes.” If the document only mentions job 
positions other than those specifically listed above, then the response should be “No.”
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Privilege or Attorney Work Product - Determination of privilege or attorney work product can, 
in many cases, be the most important part of a document review.  Keyword searches can be 
effective to a large degree, but GenAI technology can serve as an additional check, identifying 
potentially privileged communications and/or work product that might be otherwise overlooked 
as it can classify on document aspects beyond text. 

Example Prompt 1: "Carefully examine the document and identify any content that may be subject to legal 
privilege, such as attorney-client privilege or work product privilege. If privileged, answer (Yes/No). 
Specify the information you believe is privileged in list format, and then provide your reasoning in 35-50 
words for the basis of their privileged status. Additionally, indicate whether any other legal privileges may 
apply to the document."
Desired format:
Yes/No: 
Reasoning:

 

Example Prompt 2: "Review the document thoroughly and identify any information that may be subject to 
attorney-client privilege and/or work product privilege. Specifically, look for communications or materials 
exchanged between you and your client that were made for the purpose of seeking or providing legal 
advice or representation. Additionally, consider any materials prepared in anticipation of litigation or for 
trial. List the identified content and provide a brief rationale explaining why you believe they are 
privileged under applicable law."
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Confidential, Highly-Confidential & AEO Documents - Classifying documents as confidential, 
highly-confidential, or attorneys eyes only (AEO) can be of critical importance. In the context of 
commercial litigation, identifying if a document contains any confidential information can be 
difficult in isolation as specifics of what the author considers to be proprietary, confidential, or 
trade secret can be difficult for an AI to determine without sufficient context.  That said, GenAI 
classification can be helpful.  Two example prompts are below. The first takes a broad approach 
using the types of documents typically identified as confidential in confidentiality, 
non-disclosure, or litigation protective orders, such as trade secrets, financial records, strategic 
plans, employee information, etc.  The second approach is more specific, having the GenAI 
engine classify confidentiality by using known confidentiality entities or other terms.  A third 
approach would be to combine the two approaches.

Example Prompt 1: "Carefully examine the document and identify if any content includes Confidentials 
Information. If confidential, answer (Yes/No). Specify the information you believe is potentially confidential 
information.  "Confidential Information" shall include, but is not limited to, information related to XYZ 
Company’s business and its actual or anticipated business, research, and development or related to the 
XYZ Company’s technology, clients, business plans, promotional and marketing activities, finances and 
other business affairs, inventions, product plans, designs, databases, computer software (including 
source and object codes), algorithms, models, methodologies, know-how, processes, trade secrets, 
ideas, patent applications, workflows, hardware configuration information, lists of or information related to 
employees and consultants, lists of or information related to the XYZ Company’s suppliers and 
customers, pricing strategies and price lists, and other technical, business, financial, customer and 
product development plans, forecasts, strategies and information.

Example Prompt 2: "Carefully examine the document and identify if any content could be considered to 
include Confidential Information. If confidential, answer (Yes/No). Specify the information you believe is 
potentially confidential information.  "Confidential Information" shall include, but is not limited to, and 
reference to the following: the ABC Software Project, meetings in Dallas in January or February 2023, the 
DEF R&D Facility, and John Smith or Mary Jones.

PII Identification - Classifying personally identifiable information (‘PII’) is critical as part of 
modern litigation and is required to conform with operative privacy requirements.  GenAI 
classification can be helpful in identifying applicable PII as part of an efficient redaction 
workflow.
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PII Identification (cont’d) 
Example Prompt 1: “Identify all documents that contain any bank or other financial account numbers, 
social security numbers, passport numbers, credit card numbers, email addresses, phone numbers, user 
names, passwords, or other personal information. Ensure the identified documents reflect the diversity of 
information that can be used to uniquely identify individuals. The output should resemble a structured list, 
each item clearly representing a distinct type of PII commonly found in documents.”

Example Prompt 2: “List any account numbers, email addresses, social security numbers, or phone 
numbers that appear in this document. List each one only once.”
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Pre-Identified Key Issue Classification - An excellent use of GenAI is to identify documents that 
are probative to key issues in the case or investigation.  Key issues in a case can be discerned 
from the pleadings, requests for production, client interviews, proposed jury instructions, and 
other sources.  GenAI excels in this use case over CAL predictive coding algorithms and 
keyword searches, as GenAI better interprets context in prompts and documents.

Example Prompts for Multi Document Review or an Entire Case

Unknown Key Issue(s) Identification - Another strategy to identify key issues is to ask the 
GenAI engine to identify and summarize any issues discussed, rather than classifying known 
issues as stated above.

Example Prompt 1: “Analyze the provided group of documents and identify the key issues addressed 
within them. Consider the main themes, arguments, and concerns presented across the documents. 
Highlight any recurring patterns, conflicting viewpoints, or areas of consensus among the documents. 
Pay particular attention to any unresolved questions, points of contention, or areas requiring further 
exploration. Your analysis should offer insights into the core issues discussed within the document set 
and provide a comprehensive understanding of the topics covered.”
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Unknown Key Issue(s) Identification (cont’d) 
Example Prompt 2: “Carefully review these documents and provide the following information:

Document Overview:
Provide a brief summary of the documents under review, including:
- Total number of documents.
- Types of documents (e.g., contracts, correspondence, legal memos).
- Date range of the documents.

Identification of Unknown Issues:
1.   Legal Issues: Identify any legal issues or inconsistencies within the documents.
2. Factual Discrepancies: Highlight any inconsistencies or contradictions in the factual information 
presented.
3. Missing Information: Note any gaps or missing pieces of information that could impact the case.
4. Relevance to Case: Determine the relevance of each document to the case at hand.
5. Potential Risks: Identify any potential risks or liabilities indicated by the documents.

Analysis and Recommendations:
Provide an analysis of the identified issues, including:
- Legal implications.
- Potential strategies for addressing the issues.
- Recommendations for further investigation or action.

Conclusion:
Summarize the key findings and conclusions drawn from the document review process.

**Formatting Instructions:** Please use bullet points, headings, and clear subsections to organize your 
responses effectively. Ensure that your analysis is concise and to the point, providing sufficient detail to 
support your conclusions.”
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Name and/or Entity Identification - Identifying the individuals or entities discussed in a group 
of documents can be a valuable way of understanding the agents or key players in a dispute.  

Example Prompt 1: “Generate a list of all entities across the set of documents provided. Entities may 
include, but are not limited to, companies, committees, people, organizations, groups, lobbyists, and 
other relevant entities mentioned within the documents. Please ensure that the list captures all distinct 
entities and their variations (e.g., full names, acronyms, aliases) mentioned throughout the documents.

Your task is to extract and compile a comprehensive inventory of entities present in the documents. This 
list should encompass both proper nouns and noun phrases that refer to entities within the context 
provided. Ensure that the list distinguishes between different types of entities and provides sufficient 
context to understand their relevance within the documents.

Please employ appropriate techniques for entity recognition, normalization, and disambiguation to 
ensure the accuracy and completeness of the entity list. Additionally, if there are any uncertainties or 
ambiguities regarding entity identification, provide annotations or notes to clarify the context and assist in 
further analysis.”

Example Prompt 2: “Analyze these documents and list all names of people mentioned more than twice 
within them. The documents may contain various formats of names (e.g., John Doe, J. Doe, Doe, John). 
Consider different representations of names, including those embedded within sentences or paragraphs. 
Ensure that all identified names are accurately extracted, listed separately in bullet point format, with 
duplicates removed.”

List of Email Addresses - Extracting all email addresses from a group of documents or across 
an entire case can be helpful with identifying subjects or custodians who might be witnesses in 
a matter.

Example Prompt 1:  “Provide a list in bullet point format of each email address found across these emails. 
Only list each email address one time.”

Example Prompt 2:  “Analyze these documents and list all email addresses mentioned within them. The 
documents may contain various formats of email addresses (e.g., user@example.com, 
user[at]example[dot]com) and names (e.g., John Doe, J. Doe, Doe, John). Consider different 
representations of email addresses, including those embedded within sentences or paragraphs. Ensure 
that all identified email addresses are accurately extracted, listed separately in bullet point format, with 
duplicates removed.”
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List of Email Addresses (cont’d) 

Timeline - Generating a timeline of what has occurred across a group of documents is a 
common practice, and can be invaluable.  GenAI can accomplish this in a way that could not be 
addressed by prior versions of AI.

Example Prompt 1: “Create a chronological timeline of the key events across these documents. Ensure 
each event is presented in sequential order, providing brief descriptions or context where necessary to 
illustrate the progression of events.”
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Timeline (cont’d) 

Example Prompt 2: "Create a timeline of significant events using information extracted from these 
documents. Consider the key milestones, developments, and noteworthy occurrences to construct a 
comprehensive timeline. Ensure the timeline reflects the chronological order and provides insights into 
the progression of events. Format the timeline with clear dates and concise descriptions of each event 
for clarity and coherence."
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Comparing Document Draft Versions - Comparing multiple versions of draft versions of  
documents is essential for understanding changes, intent, and potential impacts on a 
commercial litigation case. Beyond the simple red-line comparisons or simple text differential 
analysis that software has done well for years, deeper insights can be gleaned by leveraging 
specific, targeted GenAI prompts that aim to uncover more nuanced analysis and insights into a 
witnesses' motivation, intent and actions.

Example Prompt 1: "Identify and interpret the significance of added, removed, or altered clauses and 
provisions in the different versions of the following document, grouped by legal issue"

Example Prompt 2: "For the following contractual versions, identify and compare changes in key contract 
elements such as liabilities, indemnities, payment terms, and termination rights across multiple versions 
of a contract. Highlight added, removed, or modified clauses, and group them by their legal implications 
on the parties involved. Provide a summary of how these changes affect the overall balance of 
obligations between the parties.

Example Prompt 3: "Review the following multiple versions of a supply chain contract to analyze changes 
in risk allocation clauses, including indemnities, warranties, and insurance requirements. Group these 
changes and include the date of the change and summarize the changed terms. 

For More Information on Using GenAI in eDiscovery View the Following YouTube Videos
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